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Emergency
Response
Teams (ERT)

What is the purpose
of an Emergency
Response Team in
your workplace?
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In the event of a workplace emergency, who on your team is prepared to take control of the
situation until help arrives? Do they have the proper skills and training required to jump into action
quickly and effectively?
Many ERTs, Medical Emergency Response Teams, and Corporate First Responders are comprised of employees
who volunteer to help in the event of an emergency. With average EMS response time in the U.S. estimated at
between 8 and 10 minutes, many medical emergencies, such as cardiac arrest, are not survivable without
corporate responder intervention.
Emergency Response Teams without sufficient knowledge and skills to handle medical emergencies can put a
workplace at risk. Mitigate that risk by providing your in-house ERT with the training they need to handle
virtually any medical emergency that can arise in the workplace.

OSHA requires businesses that are
more than 4 minutes away from
professional medical care to have
CPR & First Aid trained employees
on staff during all operating shifts.
(different types of business may require different parameters – make sure you follow the suggested
time/distance for your business)

Who makes a
good addition to
an ert team?

Prior Medical Experience
Military Experience
Willingness to help
A Leader
A level head
Personality Traits???

TEAM
• How do you select your team?
• Application
• Discuss Applications as a team (blind)
• Vote as a team – You want the team to
bond, to work together as a cohesive
unit, and to trust each other!
• It is a privilege!
• It is a responsibility!

TRAINING

Sharpen your Emergency
Response Team’s skills
with an advanced level
of training that will give
your employees optimal
care before professional
responders arrive.

CPR & First Aid training is a great starting point for
ERT training, but it is just that – a starting point.

Be even more prepared by adding a customized
Advanced First Aid and Emergency Medical
Responder training program that is built to prepare
your team for the injuries that are possible in your
workplace

Add Bloodborne Pathogen Training in order to
protect your employees from potential exposures

Continued Training

Rescue From Heights
Confined Space
HAZWHOPPER / HAZ MAT
Swift Water Rescue
Evacuation & Inclement Weather Response

Responsibilities
ERT members can be the Heart
and the Core of your Safety
Committee

•
•
•
•
•

Eyewash Station checks
Emergency Exits
Fire Extinguisher checks
Medical Supply restock
Fire & Inclement Weather
Drills

• What would you do if…..
• Who would be there to help if…
• An ERT team is comprised of people willing to
step up every day no matter what the incident is …
or who is involved…
• A Cut…
• A fall…
• A heart attack…
• A stroke…
Knowing that in every instance and in
any situation, you respond to, you will
be responsible for a friend, an
acquaintance, someone you see and
interact with every day makes it even
more important to choose the right
team, train like it’s the real thing, and
be committed!

AED
The single most
important piece
of equipment to
have!

Communication
How will you communicate
with your team?
Keep it Simple!

Equipment
• AED
• Medical Bag
• Radio
• CPR Dummies
• Fire Extinguishers
• A Plan!

I want to introduce you
to my team…
On April 21, 2021, We responded to a
call over our radios… one of our
colleagues was down on the ground…
unresponsive…no pulse…no breath…
Please welcome,
Ryan Kaylor and Afton Skidmore the
captains of my ERT team, good
friends, and amazing first responders.

BURT FULTS
Today we joke in our main build
area…
Today we walk over the same
place that he fell a year ago…
Today he is a member of the
Team that saved his life…

About Us
LifeSafe – is a creative and passionate
Emergency Response Team of
professionals with over 75 years of
combined experience in Environmental,
Health, Safety, and Emergency Medicine.
Driven by a strong belief in partnershipbased relationships, LifeSafe has
enjoyed a legacy of collaboration with
not only small private businesses, but
also some of the largest entertainment
companies in the industry. Over the
years, we have been fortunate to bring a
multi-talented group of professional
expertise and experience to the world of
Safety.

Your safety is important to us!
It is our goal to help you achieve and
maintain a zero accident / incident
standing, but, in the event that an
accident/incident occurs, we want
you to be Prepared, Knowledgeable,
and Confident in your ability to help
and possibly save a life!

Our goal is to combine environmental,
health, and safety with a background in
emergency response and emergency
medicine to help as many businesses as
we can establish the tools and training
that they need to save a life!
Whether you have a team already in
place and want to expand, or you are
starting from the ground up and want to
create an emergency response program,
WE ARE HERE TO HELP!

Michelle Ammerman
LIFESAFE
Nashville, TN 37207
(931)278-9937

Emergency
Response
Team

Establishment, Training, Goals, and
a Solid Plan are all important parts
of an effective ERT

How do I establish an effective
Emergency Response Team?

Prepare! Do your Research and ask the right
questions:
•

Do I have Leadership Support?

•

How many employees do we have?

•

How many Team members will we need?

•

What types of Hazards do we have?

•

What type of training will we need?

•

What community resources can we utilize?

•

What is my budget?

•

How will you choose your team?

General Safety
Be aware of you teams abilities
Use Certified Training Resources
Make sure you have the equipment to make
your team successful – (it does not have to be
expensive)
Ask for help from teams that are already
established.

Medical
Emergency medical attention required:
•

Your Team will be the first part of any chain
of survival and will provide immediate first
aid assistance or call 911.

Develop an Operational Plan
and Training Program

•

CPR Certification

•

AED Certification – Make sure you have one!

•

First Aid Certification

•

Bloodborne Pathogen Certification

•

Use OSHA as a resource for guidelines

Keep in mind:
ERT Mission Statement
Who will be your Commander?
Company Emergency Action Plan
Bloodborne Pathogen Exposure Control
Plan/vaccine
Training – For each training you will need
documentation
What level of help will your team provide?
Roles / Responsibilities
Drills – Practice…Practice…Practice

Emergency
Evacuation Procedure
Make sure emergency Exits are clearly located
throughout your facility. Make sure these points
of exit are illustrated on a map that is
distributed and posted for everyone to become
familiar with (example to the right). Train
everyone to evacuate and to shelter in place.
Train everyone how to react to the threat of
workplace violence

Training
Training not only your team, but your
employees is vital to your success! It takes
doing anything approximately 66 times to form
a habit.

